
GEMINI GUARANTEE: Gemini guarantees all of its exterior rated products for life. This 
means that should a letter or plaque that fades, breaks or contains any defect, we will 
re�nish or replace the defective materials at no cost to you, as long as the letters are 
installed in their original location. Please note that our guarantee applies to defective 
material only, as described in our warranty statement: The following warranty is in lieu of 
all warranties expressed or implied. Speci�cally, Seller and Manufacturer disclaims any 
warranty of merchantability or of �tness for a particular purpose and manufactur-
er/seller's only obligation shall be to replace such quantity of the product proved to be 
defective. Neither seller nor manufacturer shall be liable for any injury, loss or damage, 
direct or consequential, arising out of the use of or the inability to use the product. 
Before using, user shall determine the suitability of the product for his or her intended 
use and user assumes all risk and liability whatsoever in connection therewith. The 
foregoing may not be altered except by an agreement signed by o�cers of seller and 
manufacturer. Keep in mind that all exterior letters will require some maintenance to 
retain their original luster. All plastic and metal letters should be periodically cleaned 
with a good dish soap and water to remove any dirt or pollutants gathered from the 
environment. Should the face of a metal letter become scratched, the polyurethane 
coating can be revitalized using a good car wax. All Gemini exterior rated letters, logos 
and plaques are designed to last a lifetime. We test all our materials and �nishes, re�ne 
our coating technology, and deliver a product that we know will last much longer than 
the life of any other sign you may install. From experience in the �eld and from our test 
lab results, we know that our products are designed to last in excess of 10 years without 
any noticeable degradation in appearance. We know, from many installations around 
the world, that many of our products last longer than that.


